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 Having come across NLP (Neuro-
Linguistic Programming) some time ago, 
Jon Sanctuary, MD of Tempest Cosgrave, 
recognised the very real business benefits 
that it affords.  Jon contacted NLP Trainer 
and Creative Leadership director John 
Chisholm, and a two and a half day 
Introduction to NLP at Work Programme 
was designed specifically for Jon’s Sales 
and Marketing team of eight. 
 
The training covered: 

 The core principles and concepts of 
NLP 

 5 practical tools of NLP and their 
application at work: 

 Perceptual Positions 
 Well Formed Outcomes 
 The Communications Model and 

Rapport 
 The Language of Influence and 

Persuasion 
 Neurological Levels of Change 

 
At the half-day follow up of the course, it 
was outlined that there had been the 
following outcomes: 
 

 Better communication and new 
tools for how to work with others, 
both within and without the 
organisation 

 Increased sales 
 Enhanced confidence and the ability 

to be outside the comfort zone 
 Greater team collaboration  
 Improved personal effectiveness 
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